
NORTHPORT (MALAYSIA) BHD 
Registration No:  198501014394 (146850-A)

NOTICE Of TENDER
DESIGN, SUPPLY, DELIVERY, INSTALLATION, CONFIGURATION, TESTING, 

IMPLEMENTATION, COMMISSIONING AND MAINTENANCE OF AUTOMATIC 
CONTAINER DAMAGE DETECTION SYSTEM WITH OPTICAL CHARACTER 

RECOGNITION CAPABILITIES FOR WHARF AND GATE OPERATIONS  
AT NORTHPORT (MALAYSIA) BHD

(RFP NO:  NMB 005/2024)
Northport (Malaysia) Bhd (‘NMB’) invites interested companies to participate in the above Request for 
Proposal (“RFP”). The details of the RFP as below:

RFP Document Fee
& RFP Deposit

RFP Briefing
(MANDATORY)

RFP Closing Details
Date/Time/Tender Box

RFP Document Fee 
RM700.00
(by Cash)  
The fee is non-refundable.

RFP Deposit
RM140,000.00
(by Bankers’ Draft/Bankers’ Cheque)
The deposit is refundable.

•	 22 February 2024 (Thursday)
•	 10.00 am
•	 CBM Training Hall
	 Ground Floor, Northport C,
	 Jalan Pelabuhan,  

Pelabuhan Utara  
42000 Port Klang,

	 Selangor Darul Ehsan

•	 13 March 2024 (Wednesday)
•	 12.00 pm
•	 Tender Box No. 2
	 Tender Department
	 Ground Floor, Northport C,
	 Jalan Pelabuhan,  

Pelabuhan Utara,
	 42000 Port Klang,
	 Selangor Darul Ehsan

Interested companies shall fulfill the requirements as below:
1. Companies with strong financial capabilities to undertake the project’s value. 
2. Companies must demonstrate a track record of deploying Automatic Container Damage Detection 

(“ACDD”) and Optical Character Recognition (“OCR”) systems on a minimum of three (3) Ship-to-Shore 
(STS) Cranes at seaports or terminals within the past ten (10) years. Preferably, these systems should 
have interfaced with Terminal Operating Systems (TOS) for at least one (1) year.

3. Companies should have successfully implemented ACDD and OCR systems in Terminal Gate operations 
at a minimum of two (2) seaports or terminals within the last ten years. It is preferred that these systems 
have interfaced with TOS for at least one year.

4. The Project Manager assigned to the project must possess expertise in ACDD and OCR project 
management. Hardware Professionals should demonstrate proficiency in infrastructure design and 
implementation, while Software Professionals must exhibit strong capabilities in OCR software 
development and machine learning.

5. Proposer shall make payment for the purchase of RFP Documents at Northport Documentation Centre 
(DC) at One Stop Centre. Proposer must present the Official Receipt of payment at Tender Department 
personnel at Ground Floor, Northport C, to redeem for the RFP Documents.   

6. RFP Documents shall be closed for sale on 27 February 2024 at 4.00 pm.  
7. Proposer shall be attired with Personal Protective Equipment (PPE) for the site visit (if any). 
8. Communications pertaining to this RFP must be made in writing on company’s letterhead and email to 

“Manager, Tender” at tendermanagement@northport.com.my.   
9. This Notice is also published in Northport’s Website at www.northport.com.my.

For enquiries on this RFP, please contact the Tender personnel:
Pn Siti Zalekha/Pn Norkhaizan/Pn Aimi Syazreen/En Khairul Hafiz

Tel: +603-3169 8888 - Ext. 10983, 10924, 10925, 11917


